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ON-LINE Computer Services is a Halifax based, privately owned
business providing technology solutions to corporate clients
since 1989.

ON-LINE's client base is concentrated in the Halifax Regional
Municipality and has expanded over time to include clients in the
Valley, along the South Shore and in other parts of Nova Scotia.
The business has grown primarily as a result of satisfied client
referrals. An active member of the Halifax Chamber of
Commerce ON-LINE practices:

= High Standards of Service,
= High Standards of Technical Expertise, and,
= Rapid Response to Client Needs.

ON-LINE has significant expertise in designing, implementing
and supporting corporate networks. ON-LINE’s abilities in the
areas of Internet connectivity, wireless networking, virtual
private networks and remote access have developed in step with
the Internet. Utilizing these technologies enables it to provide
support from its downtown Halifax location to sites throughout
the Province.

To effectively serve clients ON-LINE has experienced, highly
skilled support personnel available at its office and repair
facility in Halifax providing quotation and sales information,
hardware configuration and repair services, and, operating
system and application software installation and support.
ON-LINE specializes in on site hardware, software and network
support. The office is open normal business hours with after
hours contact numbers and support provided as required.

B524 Corporate Segments Served

Charitable Organizations and Societies
Education & University

Entertainment Industry

Fisheries Industry

General Business and Corporations
Healthcare Industry

Hospitality Industry

Professional Services

Public Sector

Wholesale, Distribution and Retail Industries

Corporate Profile
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To provide well designed technology solutions in consultation
with clients and respond to their support needs in a timely and
courteous manner.
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= Assessment and Needs Analysis
= Technology Consulting
= Network Design and Installation
Custom Built Servers
Microsoft NT Server & 2000 Advanced Server
Novell Netware
Wireless & Virtual Private Networks
Configuration
Security ~ Firewall and Virus Protection/Removal
Network Security Review and Configuration
= |Internet Services
Web Design, Web and Email Hosting
Microsoft Exchange Server/Outlook
DSL, Cable & Dial-up Connection Configuration
Hardware, Software and Accessory Sales & Upgrades
System Installation and Configuration Services
Skills Assessment and Training
Data Recovery and Data Backup Systems
On Site Technical Support
Hardware Repairs and Cleaning
Hardware and Component Rentals
Authorized Dealer
IBM Business Partner & IBM Warranty Enabled
Authorized Touch Dealer - Warranty Centre
Dealer for Hewlett Packard, Intel, Microsoft, Dlink,
Viewsonic, ATI, Acer, 3COM and other major brands.
Quickbooks Pro Advisor
Silverware - Restaurant POS Solutions Provider
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