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Successful restaurants require excellent menus, an organized kitchen, efficient servers
and effective management. Computerized Point of Sale (POS) solutions can make the
difference between an efficient, well-run, profitable restaurant and a restaurant which may
or may not be around next month. Silverware Restaurant POS software running on
hardware installed and supported by ON-LINE Computer Services provides a seamless,
one-stop solution to your restaurant technology infrastructure needs.

Markham, Ontario based Forsys Corporation developed Silverware Restaurant POS
Software in 1994. Since then, from a small two person startup with a couple of installations,
Forsys has grown to be a publicly traded company with some 4,500 installations
throughout North America. Starting with its core restaurant management software
Silverware has developed modules to address the full range of restaurant infrastructure
requirements. Modules include Table Service, Quick Service, Credit Card Authorization,
Reservation System, Inventory, Labour Scheduling, Pool Table Billing, Kitchen Monitor,
Multi-Store Consolidation, Hotel Interface, “Azbar” Bar Control, Server Biometric ID
Module and General Ledger Interface in a highly customizable, floor plan based “touch-
screen” interface system. Silverware software addresses virtually all styles of restaurant,
from walk-in “Quick Service” to reservation based full service restaurants, from cafeterias
to bars – with or without pool tables!

Until recently Silverware has had a very quiet presence in Atlantic Canada. With minimal
representation Silverware has been installed in some 11 restaurants. In March 2002 ON-
LINE Computer Services became an Authorized Business Partner and dealer for
Silverware software solutions. Following extensive training at Forsys’s head office in
Toronto ON-LINE is ready to deliver Silverware POS solutions to restaurants throughout
the four provinces of Canada’s East Coast.

ON-LINE Computer Services is a Halifax based, privately owned business providing
technology solutions since 1989.The business has grown primarily as a result of satisfied
client referrals. ON-LINE has significant expertise in designing, installing and supporting
networks. ON-LINE’s abilities in the areas of Internet connectivity, wireless networking,
virtual private networks and remote access have developed in step with the Internet.
Utilizing these technologies enables ON-LINE to provide support from its downtown
Halifax location to sites throughout the region.

ON-LINE’s recent commitment to Silverware Restaurant POS signifies a new level of
Involvement with the restaurant sector in Atlantic Canada. ON-LINE has supported
restaurants in the past including such establishments as White Point Beach Lodge, the
VictoryArms Pub in Halifax and the recently opened Waterfront Warehouse in Halifax.

To effectively serve clients ON-LINE has experienced, highly skilled support personnel
available at its office and repair facility in Halifax providing quotation and sales information,
hardware configuration and repair services, and, operating system and application
software installation and support. ON-LINE specializes in on-site hardware, software and
network support. The office is open normal business hours with after hours contact
numbers and support provided as required.
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